Contact Details

For more information and to seek support

Norwegian Refugee Council (NRC)

Kampala: Offices at Mengo, Nsambya, Ndejje, Kawempe, Kireka (Plavu), Salama Road (PPDRU)
Arua: Offices at Mvara Arua City along Oluko Road and ICLA access center at Water Department
Offices, Arua District Local Government next to Auditor General's Office along Pajjulu Road.

Refugee Law Project (RLP)
Kampala: Office at Old Kampala, Opposite Old Kampala Primary School-Coronation Road.
Arua: Office at Water Mount Road/MUBS Avenue Nvara.

Ugandan Law Society (ULS)
Kampala: Office at Block 216 Plot 610, Buye, Wamala Road.
Arua: Office at Plot 12, Junior Quarters, Accessible Obi Crescent.
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REFUGEE LAW PROJECT

This guide is for information purposes only and is not legal advice. Readers should consult qualified
legal counsel for their specific circumstances. While believed to be accurate at the time of publication,
the information's accuracy and completeness cannot be guaranteed.

Lasd J8 5 3938 Liine 5 Ll ol 3 e cangy A 98 Aspual Cand g Jadh dpadle) (al 12Y o8 Clasleall 038
LS5 L (laa Sy Y 45l W) ¢ il die A5 e sleall (b S Y] a2 5 Aalall agh sk ey

This initiative is supported and funded by:
/2

:d%wwm}ﬂ\}ﬁjdw\aﬁﬁjé

SR "\ f(“%
L %% Si n
*ax - 1 a \a’,rq-‘_b
el da ien

X e UN Renugee Agen
the European Union saee Agency

Business Names
What You Need to Know

Introduction

Registering a business name is a formal
process that allows individuals or
partnerships to legally operate under a
distinct name, differentiating their business
from others in the marketplace.

Key Provisions

Having a business name is ideal for small
ventures like home-based businesses,
small family businesses, farms,
cooperatives, or gig workers. It allows
trading under a unique identity but does not
provide limited liability protection. The
process involves an online reservation and
registration application through the Uganda
Registration Services Bureau (URSB).

Important Note

If you are operating as a sole trader, even
with a registered business name, the
business is not a separate legal entity from
its owner. This means the owner is
personally responsible for all debts and
losses of the business.
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Application Requirements

To reserve and register a business name, you will need a valid email address and a phone
number for creating a URSB account and the following:

National applicants:

»  National ID

»  An official business email address
Non-National applicants:

»  Passport or Refugee ID

«  An official business email address
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Steps to Reserve and Register a Business Name

Follow these steps to reserve a business name:

1. Access the Online Business Registration System (OBRS) at https://obrs.ursb.go.ug/

2. Check if the business name you want is available; if not, try a different name.

3. Loginto your URSB account, or create an account. Submit the reservation request and
pay the required fee.

4. An email confirmation will be sent and notify you of approval, queries, and issue of the
Certificate of Registration of a Business Name.

Note: The name is reserved for one month to complete the registration step.

Follow these steps to register a business name

1. Log into your URSB account at https://obrs.ursb.go.ug/

2. Navigate to the "Register Business Name" option from the menu and complete the
registration forms, including an official business email address.

3. Download, print, and sign the form; upload the signed copy with IDs, pay the required
fee and submit the application.

4. An email confirmation will be sent with a tracking number.

The registry will review the application and notify you by email of approval or queries
within a specified period. If approved, you will receive an activation link to set a
password and access your business account.

Costs:
The required fees include 35,000 UGX for name reservation and 55,000 UGX for name
registration.
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