Contact Details

For more information and to seek support

Norwegian Refugee Council (NRC)

Kampala: Offices at Mengo, Nsambya, Ndejje, Kawempe, Kireka (Plavu), Salama Road (PPDRU)
Arua: Offices at Mvara Arua City along Oluko Road and ICLA access center at Water Department
Offices, Arua District Local Government next to Auditor General's Office along Pajjulu Road.

Refugee Law Project (RLP)
Kampala: Office at Old Kampala, Opposite Old Kampala Primary School-Coronation Road.
Arua: Office at WaterMount Road/MUBS Avenue Nvara.

Ugandan Law Society (ULS)
Kampala: Office at Block 216 Plot 610, Buye, Wamala Road.
Arua: Office at Plot 12, Junior Quarters, Accessible ObiCrescent.
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FRRM Helpline 0800 32 32 32

REFUGEE LAW PROJECT

This guide is for information purposes only and is not legal advice. Readers should consult qualified
legal counselfor their specific circumstances. While believed to be accurate at thetime of publication,
the information's accuracy and completeness cannot be guaranteed.
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This initiative is supported and funded by:
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UNHCR
the European Union

The UN Renugee Agency

Taxation
What You Need to Know

Introduction

Tax compliance is essential for individuals
and businesses to operate legally and
responsibly. Understanding your taxation
obligations is key to managing your
finances and ensuring compliance with the
Uganda Revenue Authority (URA).

Taxation Obligations and Registration
To comply with tax laws, taxpayers must:

v Register for tax identification.

v/ Maintain accurate and organised
records of transactions.

v Filetax returns regularly.
v" Pay taxes on time.

The URA requires businesses to keep
detailed transactionrecords for at least
five years. These records can be physical
or electronic and are essential for

determining tax obligations and
entitlements.
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Filing a Tax Return

All individuals earning annual income exceeding UGX 2.82 million, except those earning solely
from a single employer, must declare their income to the URA and file a tax return.

Presumptive tax regimes apply to small businesses and individuals with a turnover under UGX
150 million, using predefined criteria like sales or business type to simplify tax calculations and
reduce compliance costs.

Follow these steps to file atax return:

1. Accessthe URA web portal at https://ura.go.ug and navigate to the home page. Click
on "File a Return."

2. Onthe"File a Tax Return" page, select "Click here tolog inand file a return.”
3. Log intoyour URA account using your taxpayer TIN as the Login ID.

4. Under e-services, choose "Return >> File a return” and select the applicable type,
provisional or final income tax return.

5. Specify the return period and download the provided returntemplate or form.

6. Fillin all the required fields of the returntemplate and make the necessary
declarations. The tax payable will be computed and displayed.

7. After completing the template, click "Validate" and save the template.

8. Save the completed file without renaming it, upload it to the URA portal and click
"Submit."

9. An acknowledgement receipt will be displayed for printing, and a copy will be sent to
your registered email address.

Deadlines
Annual Returns: Due 6 months after the end of the financial year
Monthly Returns: VAT, WHT, PAYE, and LED are due by the 15th of the following month.

Tax Payments can be made through Banks, Mobile Money, Payway, and VISA cards.

Late Filing and Penalties

Penalties for late filing are UGX 200,000 or 2% of the tax liability, whichever is greater.
Taxpayers may request an extension of up to 90 days to file returns; however, this does not
alter the due date for tax payments.
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