Contact Details

For more information and to seek support

Norwegian Refugee Council (NRC)

Kampala: Offices at Mengo, Nsambya, Ndejje, Kawempe, Kireka (Plavu), Salama Road (PPDRU)
Arua: Offices at Mvara Arua City along Oluko Road and ICLA access center at Water Department
Offices, Arua District Local Government next to Auditor General's Office along Pajjulu Road.

Refugee Law Project (RLP)
Kampala: Office at Old Kampala, Opposite Old Kampala Primary School-Coronation Road.
Arua: Office at Water Mount Road/MUBS Avenue Nvara.

Ugandan Law Society (ULS)
Kampala: Office at Block 216 Plot 610, Buye, Wamala Road.
Arua: Office at Plot 12, Junior Quarters, Accessible Obi Crescent.
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REFUGEE LAW PROJECT

This guide is for information purposes only and is not legal advice. Readers should consult qualified
legal counselfor their specific circumstances. While believed to be accurate at thetime of publication,
the information's accuracy and completeness cannot be guaranteed.
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Understanding the Landlord and Tenant Act

Know Your Rights and Responsibilities
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Introduction

The Landlord and Tenant Act 2022 outlines
the rights and responsibilities of landlords
and tenants in Uganda, ensuring fair and
lawful rental practices.

Key Provisions

The Act protects landowners and tenants,
including:

v Security of Tenure: Protects tenants
from unfair eviction and requires
landlords to give proper notice before
ending atenancy.

v Rent Regulation: Stops unfair rent
hikes and sets rules for rent reviews
and resolving disputes.

v" Property Standards and Repairs:
Requires landlords to keep properties
liveable with basic amenities and
allows tenants to request timely
repairs.

Importance of Written Tenancy
Agreements

Although verbal agreements hold legal
weight in Uganda, opting for a written
agreement provides increased protection.
Written contracts safeguard the rights of
both landlords and tenants by clearly
defining their responsibilities and
expectations. They offer documented proof
and a shared understanding of the tenancy
terms, including rent, duration, and
obligations.
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Rights and Responsibilities

The Act also outlines the rights and responsibilities of both parties.

The parties in atenancy agreement may act through agents, but this must be documented in
writing.
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For Landlords

*  Fair Treatment: Treat tenants respectfully and avoid discrimination based on race,
gender, religion, or disability.

*  Maintenance: Ensure the rental property is fit for habitation and meets health and safety
standards. You are responsible for repairs to the exterior, common areas and essential
amenities, provided that the need for these repairs is not due to tenant negligence.

*  Privacy: Respect tenants' privacy rights. You can inspect the property during the day, but
you must provide 24 hours' notice to the tenant, except in emergencies.

*  Taxes: The payment of taxes imposed by law on the property is your responsibility.

*  Quiet Enjoyment: Ensure tenants have quiet enjoyment of the property during their
tenancy.

* Rent: Issue a receipt for rent paid. You must provide 60 days' notice for any rentincrease,
which cannot exceed 10% annually.

*  Eviction: You cannot evict a tenant except when you actin accordance with the law.
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*  Payment of Rent: Pay rent on time and in full to avoid eviction proceedings.

*  Property Care: Maintain the property, promptly report damages or maintenance issues to
the landlord and repair urgent issues. The landlord must reimburse you for urgent repairs
upon receiving notice.

*  End of Tenancy: Provide proper notice if terminating the agreement and understand
notice periods and deposit refunds.

e Utility Bills: You are responsible for paying for utilities such as water, electricity etc.

*  Conduct and Use: Do not use the premises forillegal purposes, cause a nuisance to
neighbours or others, or sublet the property or part of it without the written consent of the
landlord.

e  Alterations: Do not make alterations or fixtures without notifying the landlord.
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*  Termination: The tenancy can end by mutual agreement, at the end of the lease term, with
advance notice given within a reasonable period, or as required by law.
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