Tenancy Agreement

A quick guide and template for urban areas

This guide provides advice on residential
tenancy agreements in urban areas. It is
primarily intended for Ugandan nationals and
refugees, and the local authorities working to
provide access to adequate housing. It covers
the relevant legal framework, the rights and
obligations of the parties, and includes a
template to assist with tenancy agreements.

Box 1: Tenure security
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Land tenure refers to the relationship of individuals and groups to land and housing defined
B legally, through custom or informally. Forms of tenure include ownership, lease, occupation,
A cooperative housing, emergency housing and informal settlements. In Uganda, land tenure is
multi-dimensional, involving social, cultural, economic, institutional and political factors,
especially in urban areas. Tenure security means protection against forced evictions, harassment and other
threats regardless of tenure type. Secure tenure is also a precondition for exercising a various rights, including

adequate housing, food and work.
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This guide is for information purposes only and is not legal advice. Readers should consult qualified legal counsel for their specific
circumstances. While believed to be accurate at the time of publication, the information's accuracy and completeness cannot be guaranteed.
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Understanding Tenancy
Agreements

What is a tenancy agreement?

A tenancy agreement is a legal contract
between a property owner (a landowner) and a
person (a tenant) defining the terms and
conditions of renting the property for a
specified period. It includes details such as rent
amount, payment schedule, duration of the
tenancy, and the obligations of both parties.

The legal framework in Uganda

In Uganda, tenancy agreements for residential
and business premises are governed by the
Landlord and Tenant Act of 2022. According to
the law, tenancy agreements can be made in
writing, verbally or implied by the action of the
parties. However, agreements with a value
higher than UGX 500,000 per month (25
currency points)! must be in writing.

The importance of a written tenancy
agreement

While verbal tenancy agreements can be legally
binding in Uganda, promoting written
agreements can provide enhanced protection. A
written agreement fosters a positive
relationship between landowner and tenants by
clearly defining their respective responsibilities
and rights. It provides both parties with
documented proof and a common
understanding of the tenancy terms and
conditions. By ensuring compliance with the
existing legal framework, written agreements
establish stability and security for both parties.
Additionally, they help set and manage realistic
expectations, serving as a key tool to minimise
potential disputes during the tenancy period.

1 One (1) currency point is equivalent to UGX 20,000
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Key elements of a written
tenancy agreement

When drafting a tenancy agreement, including
these elements helps establish clear
expectations and protects the rights of both
landowners and tenants throughout the
tenancy period.

* Description of the land/property: Specify the
precise location and boundaries, including the
street name, plot or block number, village and
district name.

* Identification of parties to the tenancy:

Include the landowner and the tenant’s full names

and contact information, including a phone
number.

* Tenancy period: Clearly state the start and end
dates of the tenancy.

* Rental fee and payment terms: Specify the
amount of rent and frequency of payments. Rent
is typically paid monthly after an initial three-
month advance payment. Utilities are not
generally included in the rental fee; tenants pay
by consumption. It is advised to have individual
water and electricity meters for accurate billing.

* Notice periods: Detail the notice periods for rent

increments and termination of the agreement,
ensuring compliance with legal requirements.

v" Rent Increment Notice: Landowners must
give tenants at least 60 days’ notice before
increasing the rent. The increment cannot
exceed 10% of the annual rent and can only
be increased once per year.

v" Termination Notices: The notice period
depends on the type of tenancy. Landowners
must provide tenants with the following
notice periods: 7 days for weekly tenancies,
30 days for monthly tenancies, and 60 days
for annual (12-month) tenancies. Parties can
agree on a different notice period, but any
period shorter than the specified ones is
invalid.

* Purpose of the land/property: Specify the
purpose of the tenancy agreement (e.g.,
residential).
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Rights and obligations: Clearly outline the
responsibilities of both parties, including
maintenance and repairs.

Tax payments: Specify that landowners are
responsible for covering all current and future
taxes, including municipal rates.

Dispute resolution provision: Agree on
mechanisms to resolve disputes, ensuring clarity
and fairness.

Signatures: Obtain signatures from both parties
and witnesses. It is advisable for both spouses to
sign the tenancy agreement, where possible. This
practice can safeguard women's interests in cases
like divorce or the loss of their husbands, as
housing decisions significantly impact their safety,
security, and family stability.
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A Box 2: Women'’s Security of Tenure
With many refugee women taking on the role of head of households, they are increasingly

involved in property-related matters, including signing tenancy agreements. Property rights are
¥ seexe central for a woman's stability in cases of household breakdown due to death, divorce or
abandonment, which have become more common during crises. In these situations, women
assume the responsibilities of a head of household and are responsible for any children and other dependents.
Therefore it is recommended that particular attention is paid to women and support initiatives to ensure their

security of tenure.
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For more information and to seek support:

Norwegian Refugee Council (NRC):

Kampala: Offices at Mengo, Nsambya, Ndejje, Kawempe, Kireka
(Plavu), Salama Road (PPDRU)

Arua: Offices at Mvara Arua City along Oluko Road and ICLA
access centre at Water Department Offices, Arua District Local
Government next to Auditor General's Office along Pajjulu Road.

Refugee Law Project (RLP):

Kampala: Office at Old Kampala, Opposite Old Kampala Primary
School-Coronation Road.

Arua: Office at Water Mount Road/MUBS Avenue Nvara

Ugandan Law Society (ULS):
Kampala: Office at Block 216 Plot 610, Buye, Wamala Road
Arua: Office at Plot 12, Junior Quarters, Accessible Obi Crescent.

FRRM Helpline 0800 32 32 32
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Template Tenancy Agreement / %% 9”96 hé-L— (ENG/TIG)

REPUBLIC OF UGANDA

IN THE MATTER OF THE LANDLORD AND TENANT ACT,
2022

AND

IN THE MATTER OF THE CONTRACT ACT 2010
(as amended)

TENANCY AGREEMENT
THIS TENANCY AGREEMENT is made this day of

,202__.
BETWEEN

with the telephone number
(hereinafter referred to as “the Landlord”),
including their personal representatives, assignees, and
successors in title;

AND

with the telephone number
(hereinafter referred to as “the
Tenant”), including their personal representatives, assignees,
and successors in title on the other part,

Collectively, the Landlord and the Tenant may be referred to
as "the Parties" and individually as a "Party."

WHEREAS

(a) The Landlord is the owner of the property located at

in Village,
__ District (herein referred to as “the
Premises”) and;

(b) The Tenant desires to rent the Premises, and the Landlord
is willing to rent out the Premises, and,

(c) The Tenant is willing and ready to rent the Premises from
Landlord under the following agreed terms,

(d) Both Parties have represented to each other that they are
legally capable of fulfilling the above obligations and have
both agreed to enter into this transaction with the intent to be
legally bound.

NOW THIS AGREEMENT WITNESSETH,;

1. CONSIDERATION

(a) The Tenant shall pay the Landlord a monthly rent of
Uganda Shillings, UGX exclusive of any/all
utilities and service fees. It is a condition of this agreement
that once the Tenant has paid the reserved rent, it is non-
refundable.
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(b) By the time of execution of this agreement, the Tenant has
paid UGX as consideration for the
period of to

(c) The rental payment, as stipulated, shall be paid in the
following manner” initially, a three-month instalment is to be
paid in advance of occupying of the Premises. Once the initial
payment is completed, the Tenant is obligated to pay rent on a
monthly basis not later than ten (10) days.

(d) The aforesaid rent shall be payable in UGX using the mode
proposed by the Landlord (e.g. a receipt).

(e) The rent can only be increased once per year by a
maximum of 10% of the annual amount, with at least 60 days'
notice given to tenants.

2. DURATION

(a) The tenancy term shall commence on the date and year
above first mentioned and shall continue in accordance with
the terms and conditions agreed herein.

3. THE TENANT HEREBY AGREES WITH THE LANDLORD as
follows:

(a) To pay the said rent in the manner aforesaid.
(b) To use the said Premises strictly as residential premises.

(c) To pay and discharge all future charges for all utilities,
including electricity and water bills, in respect of the Premises
during the tenancy.

(d) Not to assign, sublet, charge or otherwise dispose of the
Premises or any part thereof without the Landlord’s consent in
writing.

(e) To maintain the Landlord's house in good and tenantable
condition, consistent with its original state.

(f) To allow the Landlord or his authorised representatives to
enter the premises for inspection at all reasonable times, with
prior notice of at least two (2) days.

(g) Not to make any alterations, additions or modifications to
the Premises, including removing any partitions, doors,
cupboards or fittings or causing damage to floors, walls,
windows or roofs without obtaining prior written consent from
the Landlord. The said consent of the Landlord shall not be
unreasonably withheld.

(h) To vacate the premises at the expiration or early
termination of the tenancy.

4. THE LANDLORD HEREBY AGREES WITH THE TENANT as
follows:

(a) To pay all current and future taxes, and municipal rates
that may be charged upon the Premises; and also pay all the
outstanding electricity, and water bills before the
commencement of the tenancy.

(b) Maintain the exterior of the premises in good repair and
condition at all times, PROVIDED always that this clause shall
not apply to any damage negligently or deliberately caused by
the Tenant or their agents.
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(c) As long as the rent specified in this agreement is paid and
the Tenant duly observes the conditions outlined herein, to
allow the Tenant to enjoy quiet and peaceful possession and
occupation of the premises without any disturbance by the
Landlord or any person lawfully claiming to act as his agent
and/or employees.

(d) To give the Tenant a copy of the fully signed tenancy
agreement.

5. PROVIDED ALWAYS AND IT IS HEREBY AGREED BY BOTH
PARTIES as follows:

(a) If the rent or any part thereof shall be in arrears for the
space of three months (3 months) after the date when the
rent should have been paid or if there shall be a breach of any
of the conditions in this agreement by the Tenant THEN, in
any such case it shall be lawful for the Landlord to re-enter the
premises and terminate the tenancy without notice. The
Landlord may additionally enforce other rights provided for
under the law.

(b) Any revision of the agreed rent shall be given in writing.
Any notice under this agreement shall be deemed sufficiently
served if left at the address provided by the Tenant or at the
Premises.

(c) Any notice under this agreement shall be in writing and
shall be delivered in writing to:

The Landlord:

(Address)

The Tenant:

(Address)

6. GOVERNING LAW AND DISPUTE RESOLUTION

(a) This Agreement shall be construed in accordance with the
Laws of Uganda.

(b) If any dispute, controversy, or claim concerning the
execution or implementation of this agreement arises, it shall
be settled fairly and agreeably.

(c) If the dispute cannot be settled within thirty (30) days after
receipt of the other Party’s request for such fair and agreeable
settlement, the Parties shall refer the dispute to mediation.

(d) The mediation shall be conducted before the Local Council
Chairperson of the area where the premises is located.

(e) In the event that no fair and agreeable agreement is
reached, the Parties may resort to courts of law for dispute
resolution.

7. TERMINATION
(a) The tenancy may be terminated by either party giving to

the other weeks/months(s) notice in writing of
his/her desire to terminate the tenancy.
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®15%F Y& Fh HRIPCL 8 A T AN P+ &C8 ATPAMN EhAN:

7. PeEeR

U. At SR heZg HhAA AL ™77 11 hAA
AT>Y/Ch (FTF) 11 AL NBCR AT NIRHAP N& A& TRAh S
NIRYA AR
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(b) Any breach of part or all of this agreement shall entitle the
aggrieved Party to terminate the agreement, and the same
shall be communicated to the other Party in writing.

8. AMENDMENTS/VARIATION

(a) Any amendments/variations to this agreement must be in
writing and agreed upon by both Parties.

IN WITNESS WHEREOF, the Parties hereto have signed on
the day, month and year mentioned above.

Signed by the Said:

LANDLORD/®P% M1
NAME/f9®

A. HhY 2T 9ok Ndd ML hrA TBH NP0 1t HA+1E A
@77 7t AIRIRO hRCR APAA RUNT +ARAAA, &9 7+ NAA 77
N& A& 2ANCH

8. P hPAT/AD-PmH

U. 1y 2T 29 LTH/FAAL ANH NTPIRO NRAET NhALA
®715%F HHATMIRe-AT PO AAP:

YH, F9R9RANG &9 +RF0% ANH AN AOA, HEMPA RaAL
MCAY GO0 L LGP0 RAQL:

N+OY%A+ H+L Lam8

SIGNATURE/h 39

In the presence of/A &,
WITNESS/9°NhnC
NAME/fg®

SIGNATURE/h 39

TENANT/At% +Hé 28
NAME/f9®

SIGNATURE/h 39

In the presence of/A &,
WITNESS/9°hnC
NAME/Ag®

SIGNATURE/h39®

All'in the presence of/h+/& A &,
WITNESS/9°hnC
NAME/fg®

SIGNATURE/h 29

NORWEGIAN
REFUGEE COUNCIL
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